I[TOPAJIOK
oka3aHus TeneMatudeckux yciyr OOO «HHOBallMOHHbIE
tenekommyHukanum» (OO0 «MaTenKom») huznueckuM u I0pUINIECKIM
JUIAM.

1. O61mue mosoxKeHust
1.1.  Cdepa nelicTBus 1 peryIMpoBaHue

1.1.1. Hacrosmmii Ilopsigok oka3aHusi TeleMaTHYECKUX YCIyr (B JallbHEUIIEM HMEHYEeMbIe
«Ilopsnoxk») OO0 «UuTenKom» (B manpHeiimieM uMeHnyemblid Omepatop) (usmueckum iunam (B
JanpHeleM uMeHyeMble AOGOHEHTHI) pa3paloTaH B COOTBETCTBUH C ['paxkpaHcKuM Kojaekcom PO,
®enepanbHbIM  3aKOHOM  «O  CBsA3W», HWHBIM JEHUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
denepaii 1 peryaupyeT B3aMMOOTHOIIEHUsT Mex Ty AGoHeHTOM U OnepaTopoM NMpH OKa3aHUU yCIyT
CBSI3U, TIPEAYCMOTPEHHBIX J{orOBOpOM 00 OKa3aHWW TEJIEMAaTHYECKHX YCIYT M YCIYT JOCTYyIa K CETH
nepefayd JaHHbIX 1Mo ceTsiM (ukcupoBanHo# cBsizn OO0 «MuTenKom» (B ganmbHelIIeM UMEHYEMbIM
Jlorosop).

1.1.2. Hacrosmuit  [Topsitok  siBiisieTcss  HEOThemMJIeMO dacTtbio  JloroBopa, 00 oOKa3aHHH
TEJIEMAaTHYECKUX YCIYT M YCIYT JOCTyNa K CETH IMepeJadd AaHHBIX MO CeTSIM (UKCHPOBAHHOW CBSI3U
000 «MuTenKom».

1.1.3.  Ecmm otnensHbIM cornamnieHueM CTOPOH YCTAHOBJICHBI HHBIC YCIIOBHS MPEIOCTABICHHS
Yciyr, yem Te, KOTOpble IPeAyCMOTPEHBI HAacTOSIUM [lopsaKoM, PUMEHSIOTCS TIPaBUIIa OTAEIBHOTO
COIJIAIICHUS.

1.1.4.  Ycuyru npenocrapistoress OneparopoMm B cootBeTcTBHU ¢ DepepanbHbiM 3ak0OHOM «O
cBs3n», llpaBunamMu oka3zaHUs yCIOyr CBA3M M Ha OCHOBAaHMM JIMIEH3MM Ha MpeJoCTaBlIeHUE
COOTBETCTBYIOILIETO BUJA ycIyr cBs3H. PekBu3nTel nunensuit Oneparopa pasmeleHsl Ha caiite OO0
«MuTenKom» www.itk-rus.ru u B Mectax paboTsl ¢ AGOHEHTaMHU:

HaumenoBanue moxkymeHTa Howmep u narta Beiiauu Opras, BbIJIaBIIUN JOKYMEHT
JIOKYMEHTa

JIunensus Ha OKa3zaHHE Ne JI030-00114-77/00065767 | denepanbHas ciayxba 1o

YCIIYT CBSI3U HA ot 24.05.2018 r. Haa30py B chepe cBszH,

IIPEIOCTABIIEHUE KaHAJIOB MH(POPMALIMOHHBIX

CBSI3U TEXHOJOTHM ¥ MacCOBBIX
KOMMYHHUKaIAN

JIvuen3us Ha OKa3zaHUe Ne J1030-00114-77/00065766| ®enepanbHas ciryx6a 10

TEJIEMATUYECKUX YCIyT cBsA3U | oT 24.05.2018 1. Ha/30py B cepe CBa3m,
MH(GOPMaIIMOHHBIX
TEXHOJIOTMM U MAaCCOBBIX
KOMMYHUKaIUN

JIunensus Ha okazanue ycayr | Ne JI030-00114-77/00065765 | denepanbhas ciayxba 1mo

CBSI3U MO Mepeiave JaHHbIX, 32 | oT 24.05.2018 r. HaJ30py B cepe cBs3u,

HCKJIIOYEHUEM YCIIYT CBSI3U 1O MH(POPMALIMOHHBIX

nepenave JaHHBIX [ 1enei TEXHOJOTHH ¥ MacCOBBIX

nepe1adn rojIoCoBOU KOMMYHHUKAaII

uH(popManuu

JIuueH3us ycuyr s Ne JI030-00114-77/00070355| denepanbHas cirysx6a 1o

LIeJIE IPOBOIHOIO ot 14.03.2019 1. HaA30py B cepe cBs3H,

paavoBelIaHUs MH(POPMAIMOHHBIX
TEXHOJOTHM ¥ MacCOBBIX
KOMMYHUKaIAN

1.2.  TloHATHA U ONIpEeAEIICHHUS:
Jna neneut HacroAmux [IpaBui UCIIONB3YIOTCA CIEAYIOIUE MIOHATUS U OIIPEIEICHHUS:
«ADOHEHT» — (U3UUECKOE JIUII0, C KOTOPHIM 3aKJIF0OYEH JOTOBOP 00 OKa3aHUU Y CIYT.



«AOOHEHTCKOEe YCTPOHMCTBO» («ADOHEHTCKOe 000pYA0BaHUE») - HAXOJAIIEECS B 3aKOHHOM
BIaieHnu AOOHEHTa TeXHHUYECKOEe CPEACTBO, BKIIOYAsl MPOrpaMMHOEe o0ecrieueHne, odecreunBaronee
AOGOHEHTY JoCTyn K YcIyraMm IMOCpPEACTBOM IOJAKIIOYEHUSI JaHHOTO YCTpoicTBa (000pymoBaHHS) K
Cetu cBszu OnepaTopa.

«JloroBop 00 oxka3zanum ycayr cBssu («Jdorosop») - cormamenue mexay OnepaTopoM U
AOGOHEHTOM B COOTBETCTBMM C KOTOpbIM OmnepaTop o00si3yercs Okas3biBaTh AOOHEHTy Yciyru, a
AOGOHEHT 00s3yeTcsl IPUHUMATh U OIUIAYMBATh OKa3bIBaeMble €My Y CITyTH.

«/lonotHUTE/ILHOE cOTJIAlIEHUEe» - SBIIAIONIEECS HEOTheMIIeMOl vacThio JloroBopa noboe u
Ka)J0€ JIONOJHUTEIBHOE COTJIAIlIEHNUE, B COOTBETCTBUU C KOTOPbIM CTOpPOHBI BHOCAT U3MEHEHUS U
nornonHeHus B Jlorosop.

«JInyHbIli KaOUHeT» SBISIETCS AaBTOMATU3MPOBAHHBIM HHTEpQeEcoM caMo0oOCTyKUBAHUSA
noJib30BaTenel ycayramu cBsizu OmnepaTopa pa3MelIeHHOM Ha KOPIIOPAaTUBHOM caiiTe www.itk-rus.ru,
MO3BOJIIIOIIMM IIOJIb30BATENSIM  CaMOCTOSITENIBHO KOHTPOJIMPOBATh COCTOSIHUE CYETa, 3aKa3bIBaTh
JEeTaM3alli0 10 TeleMaTHUYeCKUM YCIyraM CBsI3M U YCIyraM CeTH Mepeladyd JaHHBIX, MOIydaTb
JIOCTYN K JOINOJIHUTENBHBIM ycayram Oneparopa, a TakKe COBEpIIATh WHBbIE IOPUINYECKH 3HAUYMMBbIE
nerictBus. Opranmzarusi goctyna AOOHEHTOB K JIMUHOMY KaOWMHETY W OTACIBHBIM €r0o yCiayram
OCYILIECTBIISIETCS IIPU HAJIMUUHU COOTBETCTBYIOLIEN TEXHUYECKOW BO3MOXKHOCTH Oneparopa.

«Omneparop» — OOO «MHTenKom», oka3piBaroliee yCiayru CBA3M Ha OCHOBAaHMM JIMLIEH3UH,
SBJISIFOIIIEECS] CTOPOHOM 10 JforoBopy ¢ AGOHEHTOM.

«OT4yeTHBI TEpPUO» - TNEPUOJ MPOJOJKUTEIBHOCTBIO B OJMH KaJICHJApHBIA Mecsl, B
KOTOPOM OBLITM OKa3aHbl COOTBETCTBYIOIIUE Y CITYTH.

«Ilopsimok» - HACTOSIIIMM TOKYMEHT, a TaK)Ke MPUII0KEHHUSI, TOMIOJIHEHHUSI M U3BMEHEHUS K HEMY,
SBJISIOIIMECS HEOTHhEMIIEMOU YacThio JloroBopa.

«IIpaBuwia oka3aHusi ycayr cBsizw» - [IpaBuna okazaHusi yciayr MECTHOH, BHYTPHU30HOBOIA,
MEXIYTOPOAHON,  MEXKIyHAPOMHOW  TeneOHHOH  CBs3M, yTBEpXkACHHbIE [locTaHOBIEHUEM
IIpaButensctBa PO ot 09.12.2014 N 1342., IIpaBriia okazaHusi yCIyr CBSI3M IO Iepejaye JTaHHBIX,
yrBepxacHHble [loctanoBienueM IlpaButensctBa PO Ne 32 or 23.01.2006r., ITpaBuia oxa3zaHus
TEeJIEMAaTUYECKUX YCIyr CBsA3W, yTBepxaeHHble [locranoBnenuem IIpaBurenbctBa PO Ne 575 ot
10.09.2007r., IlpaBuna oka3zaHus YCIAYr CBS3U Ui LEJEH TEJIEBU3MOHHOTO BelAaHUs W (WIH)
panuoBemanus, yrBepxkaceHHble IloctanoBnenuem IlpaButenbctBa PO No 785 ot 22.12.2006r.,
[IpaBuna oxa3aHusi yCIyr CBA3M [0 TIE€pelayd JIAHHBIX, YTBEPXKACHHBIC IMOCTAHOBICHUEM
ITpaButenscTtBa PO o1 31.12.2021 Ne 2606.

«PacyeTHblil mepuoa» - KaJeHIApPHBIA MecAll, HAYMHAIOIIMUKCA HEMOCPEICTBEHHO IIOCie
OtyeTHOrO MIEPHUOJIA.

«ApeHja mopTa» - exXeMecsayHas oIJiaTa, BKJIIOYeHa B Tapu(HBIHA TU1aH (IIpU HE MOJIb30BAaHUH
yCIIyTOH, 32 AOOHEHTOM COXpaHsETCs apeH/a mopTa).

«Ctoponbl» - A6oHeHT 1 OnepaTop, yIOMHUHAEMbIE COBMECTHO.

«Cetpb cBsi3u Omneparopa» («CeTb cBA3M») — TEXHOJOTMYECKass CHUCTEMa, BKIIOYAIOIIAs B
cebst cpe/icTBa U JIMHUU CBSI3M, HEOOXOAMMBIE sl oka3zaHUsi AGOHEHTaM YCJIyr CBSI3W Ha OCHOBAHHUHU
COOTBETCTBYIOIIUX JTUIEH3UH.

«Tapud» - 11eHa, Mo KOTOPOH MPOUCXOAUT PACUET 3a OKa3aHHYI Y ciyry Mexay CTopoHaMHu.

«Tapudubiii njan» - COBOKYIHOCTh LIEHOBBIX YCJIOBUHM, Ha KOTOpbIx Omneparop mpeiiaraer
I10JIb30BaThCS OJIHOM WJIM HECKOJIBKMMHM YCIyIaMH CBSI3H.

«Yeayray - Kaxaas U3 yciyr CBsI3U, OKa3blBaeMbIX OrneparopoM AOGOHEHTY.

«3asiBJIeHMe)» - 3asBJIEHUE O HaMEPEHMUHU 3aKII04YUTh JloroBOp, KOTOpOoe mojaer 3asBUTEIb B
ycTaHoBieHHON OmepatopoM Qopme. 3asBieHue 0 3akitoueHUH JloroBopa cuMTaeTcsl MOJAHHBIM
AOOHEHTOM B MOMEHT 3akjtoueHus JloroBopa B ciiydae, €clid Il €ro 3akKiloueHus He TpeOyeTcs
JIOTIOJTHUTEIBHON MPOBEPKU HATMYMUS TEXHUYECKON BO3MOXKHOCTH OKa3aHUs Y CIIYT.

CTOopoHBI UCHOJB3YIOT MNPUBEAEHHbIE B JAaHHOW CTaTbe IOHATHUS U ONpPEIENECHUS IpH
TonkoBaHuuU Hacrosuiero [lopsaka u Jorosopa.

2. TlopsiIoK ¥ yCIIOBHS 3aKIIFOUCHUS, U3MEHCHUsI U MIPeKpalieHus aeiicteus JJorosopa
2.1. 3axuawuenmue Jlorosopa.
2.1.1. Ycnyru oka3plBaroTCsl Ha OCHOBaHUM JloroBopa, 3akiatodaemMoro mMexjay OrmnepatopoM U



AOOHEHTOM B TOpPSAKE, YCTaHOBIEHHBbIMU cTaThsiMu 435, 437 u 438 'K PD, a Takxke crmocobom,
MpeayCMOTPEeHHBIM B HacTosmeM [lopsiake.

2.1.2. Bce ycnoBus [loroBopa sIBISIFOTCSI 00s13aTeNIbHBIME 11 AGoHeHTa. [Ipexae yem HayaTh
nosib30BaThcsl Ycuyroi kaxaelii AOoHeHT (Ilonb3oBarenb) 00s3aH O3HAKOMHUTBCS C YCIOBUSMU
Horosopa u Hacrosmiero [lopsinka. Ecmu AGOHEHT He corjiaceH ¢ JaHHBIMU YCIIOBHSIMH, OH HE BIIPaBe
nofik30BaThesl Ycmyroil. CooTBeTcTBEHHO, AOOHEHT, 3aperucrpupoBaBinuiicss B cetu OmepaTtopa ¢
Henblo Joctyna K ceTtd VIHTepHET, cuMTaeTcsi O3HAKOMHUBLIMMCST M COIVIACHBIM C  HACTOSIIIUM
[Topsinkom u npyrumu yciaoBusmu JJorosopa.

2.1.3. loroBop 00 oka3aHMHM YCIyr MOXKET 3aKJIIOYarcs, Kak B MHCbMEHHOH (opme B ABYX
DK3EMIUISIpaX, OJIMH M3 KOTOPBIX Bpydaercs AOOHEHTY, Kak U B (popMe IIEKTPOHHOTO JOKYMEHTA,
MyTEM 3aroJHEeHUs (OPMBI JOTOBOPA.

2.1.4. Beibop AGoHeHTOM Tapu(HOTO TUIaHa YCIyTH OCYIIECTBISETCS MPU Mojade 3asBICHUS
(3as1BKM) Ha TpeocTaBiaeHue Y ciryru oo mpu noanvucanuu Jloroeopa.

2.1.5. Ecimm wuHOe He corilacoBaHo cTopoHamu B JloroBope, MOCIEOHMM CUUTAETCS
3aKJIFOUEHHBIM Ha HEOTIPE/IETICHHBIN CPOK.

B cnyuae 3akimioueHMsi CTOpOHaMHM CpO4YHOro Jloroeopa, €ciii HMHOE€ HE YCTaHOBIIEHO
JICUCTBYIOIIUM 3aKOHOIATEILCTBOM, €0 AEHCTBHE MPOJICBACTCS KaX bl pa3 Ha CICIYIOMINN IEPUOI,
paBHBIN MEPBOHAYAILHOMY CpOKY JneicTBus JloroBopa, ecniu AOOHEHT HE 3asgBUT 00 OOpaTHOM HE
Mo3/IHee, YeM 3a JIBE HeeNU 10 OKOHYaHHs CPOKa €ro JeUCTBUS.

2.1.6. Bce usmeHeHus u gomnonHeHus Kk Hactosmemy [lopsnky myOmukyrorcs Ha WHTepHeT-
caiite OnepaTtopa o aapecy www.itk-rus.ru.

2.1.7. B cootBercTBUU cO cT. 6, DenepanbHOro 3akoHa «O mepcoHaNbHBIX TaHHBIX» Onepatop
B IIEJISX 3aKJIIOUEHUsS W/WiM ucronHeHus [/loroBopa, a Takke B LENAX COOMIOACHUS NEHCTBYIOIMIETO
3aKOHOJATeNhCTBA 00OpabaThiBaeT MepCOHANbHBIE JaHHble AOOHEHTa C HCMOJB30BAaHHEM CBOHX
IPOrpaMMHO-AINIAPaTHbIX CPEACTB WM 0e3 wHcrosnb3oBaHMs TakoBeIX. [lom  oOGpabortkoit
MEPCOHANBHBIX JaHHBIX IMOHUMaeTcs oboe AeiicTBue (omepainusi) WM COBOKYIMHOCTh JAEWCTBUMN
(omepanuii), COBEpIIAEMBIX C HCIIOJE30BAHUEM CPEJICTB aBTOMATH3AIlMM WM 0€3 WCIOJIh30BAHUS
TaKUX CPEICTB C MEPCOHANBHBIMU JTaHHBIMU, BKIIIOUasi cOOp, 3aIUCh, CUCTEMATH3aIMI0, HAKOIUICHHUE,
XpaHeHHWe, B T.4. KONUH JOKYMEHTOB, YJIOCTOBEPSIONIMX JIMYHOCTh, YTOYHEHHE (OOHOBIICHHE,
W3MEHEHUE), U3BJICUCHHUE, HCIIONb30BaHNEe, 00e3InYNBaHNe, OJOKHUpPOBaHUE, YalleHUEe, YHUUTOKECHHE
MEPCOHAJILHBIX TAHHBIX.

Ha nmepuon ¢ momenTa 3akmtoueHus JloroBopa u A0 MpeKpaiieHus o0s3aTeNbCTB CTOPOH IO
JloroBopy, a Takke 10 MCTEUEHHMsS] CPOKOB XPAHEHHsS IE€PCOHAIbHBIX JaHHBIX, YCTAHOBJIEHHBIX
3aKOHOJIaTeNbCTBOM, AOOHEHT BBIPAXKAET CBOE corjiacue Ha oOpabOTKy NEepCOHANBHBIX JaHHBIX
Oneparopom, a Takke corjacuMe Ha Iepenady (pacnpocTpaHEHHE, NpPEAOCTaBIEHHE, JOCTYI) U
nopyuenue OrneparopoM TpeTbUM JMIAM O00pabOTKM MEpPCOHANbHBIX JAHHBIX, MEpeJaHHBIX
AbGonenrom OrmepaTtopy B Xoje ucnoiHeHus J[oroBopa, B T.4, cCBeJicHH 00 AOOHEHTE, yKa3aHHBIX B
ct. 53 ®enepanpHoro 3akoHa Ne 126-®3 ot 07.07.2003 roma «O cBsa3m» (3a HCKIOYECHUEM
UH(POPMALIMU, COCTABIAIONICH TaiiHy cBs3u). [IpenycMoTpeHHOE HACTOSIIUM ab3aleM Ccorjacue
pacnpocTpaHsieTcsl Ha ciy4yau, Korja HE0OX0AUMOCTh €ro MOIY4YeHHsI MPEAyCMOTpeHa AeHCTBYIOUIUMHU
HOPMATUBHO-TIPABOBBIMU aKTaMHU.

2.1.8. O6paboTka MepcOHAIBHBIX JaHHBIX OCYIIECTBISETCS B IeNAX McmonHeHus [loroBopa, B
TOM 4ucie Uil 1eneil abOHEHTCKOro, CEpBUCHOIO U CIPABOYHO-MH(OPMALMOHHOTO O0CTY>KUBaHUS
AOoHEeHTa, B T.4. BKIIIOUEHUS B JaHHBIC i1 HHPOPMAIIMOHHO-CIIPABOYHOTO OOCTYKUBAHUS, OKa3aHUs
€My yCIyI, Hepa3phlBHO CBs3aHHbIX ¢ Yciayramu Omneparopa, B3bICKaHUS — JeOMTOPCKON
3a/I0JDKEHHOCTU 32 YCIYyrd, XpaHeHus J{oroBopoB M JOTOBOPHOW JOKYMEHTAllMM WU HHBIX IEJSX,
HEpa3pbIBHO CBA3aHHBIX C HcHoNHeHueM JloroBopa, a Takxe sl coOmoneHus Ormneparopom
TpeOOBaHU 1EHCTBYIOIETO 3aKOHOIATENbCTBA.

2.1.9. IlepeueHp nuI, OCYHIECTBISIONIMX OOpPabOTKY IMEPCOHABHBIX JaHHBIX AOOHEHTa IO
nopyuenuto OrmepaTopa B COOTBETCTBUU C HACTOAIIUM MYHKTOM, a TakKe ajpeca TaKuxX JIUIL
JIOBOJUTCSI 1O CBE/ICHUsT AGOHEHTOB B MecTax o0cyxuBaHusi AOoOHeHTOB Onieparopa.

2.1.10. B cnydae Hecormacust AGOHEHTa JICMCTBUE HACTOSIIETO IMyHKTAa HE PACIPOCTPAHSICTCS
Ha B3aMMOOTHOIICHUS CTOPOH MPH YCIOBUH, YTO AGOHEHT NpH 3aKitoueHnr JloroBopa 3asiBUT O CBOEM
HECOIJIaCHM WJIM TIOJAacT COOTBETCTBYIOIIEe 3asBiieHHe B aapec Omneparopa B MepHOJ IEHCTBUS
HoroBopa.



2.1.11. VYcayru okasbiBatorcsi OmnepatopoM AOOHEHTY TpH HAIUYMM  TEXHUYECKOU
BO3MOXHOCTH.

Texaudeckoe noakiIoYeHrne AGOHEHTa MPOUCXOANUT TIPU BBITIOJHEHUN YCIOBUHM, TPUBEIECHHBIX
Bm. 2.1.12u 2.1.13.

[lpu opranmzanuu aOOHEHTCKOW IWMHUM mpexactaBurereMm Ormeparopa, MOHTaX Kalens
MPOU3BOJUTCS 1O JOCTYIHON MOBEPXHOCTH cTeH (mona). Jlo mpulbitus npeacraButens OmepaTopa
AOoHEHT 00s3yeTcs:

- OINpenesuTh Tpaccy IMPOKIAIKKA Kabens MO MOMEHICHWI0, NpU HEOoOXOAMMOCTH — MecTa
OpraHU3alMi  JOTOJHUTEIBHBIX TEXHOJOTMYECKUX OTBEPCTHM BO BHEIIHMX CTEHaXx,
MOTOJIKE/TIOTY, MIEPEropoIKax u T.IL.;

- obecreunTh JOCTYIMHOCTh TPacchl (OTOABUHYTH MebOenb, yOpaTh MHBIC MPEIMEThI, MEIIAOIINe
MOHTaXYy, OTKPBITH TaMOYPBI);

- YIOCTOBEPUTHCS, 4YTO TNPU MOHTa)xe Kabens MO JaHHOM Tpacce HE OyIyT MOBPEKICHBI
AIIeKTpUUEcKHe, TelneOHHbIE, TEJIEBU3HOHHbIE U WHbIE Kabenu, a TakKe WHble MH)KEHEPHbIE
CEeTH, YK€ CMOHTHPOBaHHbBIE B CTEHAaX MoMelleHsi AOOHEeHTa.

2.1.12. B pamkax oOka3aHus yCIyru 10 THojkiaodeHuto Oneparop MpPOU3BOAUT
COOTBETCTBYIOIIYI0 HACTpOiKy mapameTpoB ceTeBoro coeaunenus [IK AOoHeHTa B omepannOHHBIX
cucteMax MS Windows 98, 2000, XP, NT, VISTA, MS Windows 7, MS Windows 8, Windows 10 u
yCTaHOBKa mporpamMmbl TeamViewer 1 oOecrneueHUs TEXHUYECKOW MOAJEPXKKH  (TIO
HeoOxonumocTH). Hactpoiika mporpaMMHOro o0ecriedyeHus B paMKax JAPYTHX ONEPAIMOHHBIX CHCTEM
Omnepatopom He MPOU3BOJIUTCS U TaHHOE
00CTOSITENTLCTBO HE SIBJISIETCSI OCHOBAHUEM JUIsl YMEHbBIIEHUS! CTOMMOCTH YCIYTU IO MOAKIIIOUEHHUIO.
Oneparop MOXKET OCYIIECTBUTh HACTPOWKH TPOTPAMMHOTO OOECTEeUeHUsT B paMKax JpPYTux
ONEPAMOHHBIX CHCTEM 3a JOIMOJIHUTEJIbHYIO IUIATy, pa3Mep KOTOpOM MpeayCMOTPEH TapU(pHBIM
wianoM Omepatopa auO0 COOTBETCTBYIOIIMM JOMOJHUTENBHBIM corjamenueM Kk JloroBopy.
[Tonkmouenne IIK AGoneHTa K AOOHEHTCKOMY OINTHYECKOMY TEPMHMHAIY IPOU3BOIAUTCS
cTaHnapTHeIM kabenem panmuHOW 1-1,5 M. Ethernet-xaGenp Oombiiedt 1MHBI — mpuUOOpeTaeTCs
AOoHeHTOM camocTosTeapH0. Opranu3amus JOKAIbHONW ceT B moMenieHnn AGoHeHTa OmnepaTopom
HE MPOU3BOAUTCA.

2.1.13. AOoHeHT 00s3aH NPHUHATH YCIYTy IO TOAKIIOYEHHIO HEMOCPEICTBEHHO IMOCTE €e
OoKa3zaHusi MO0 OTKa3aTbCcd OT TMPUEMKH, NPEACTaBUB COTpyaHUKY OmepaTtopa NHCbMEHHYIO
MOTHUBHPOBAHHYIO MpeTeH3ut0. JlaTol Hauana oka3aHusl Y CIyTH SIBJISIETCS JaTa MepBoi ABTOpHU3alUU
AobGonenTa B cetu OnepaTopa.

2.2. U3meHeHuUe ¥ 10MOJTHEHHUeE YycJa0BHUil JloroBopa.

2.2.1. Bce n3menenus u gonojHeHus K JloroBopy BHOCSTCS Kak B MHMCbMEHHOHU (popme, Tak U
B (opMe DIEKTPOHHOIO JOKyMEHTa (IIyTeéM COBEpIIEHHUs KOHKIIOJEHTHBIX JAEHCTBHI), 10
cornamenuto Omepatopa u AOOHEHTa, IyTeM 3akKiIO4YeHUs JIOMOJHHUTENbHBIX COTJIAICHUH K
JloroBopy 10O COCTaBJICHHsI HWHBIX JOKYMEHTOB II0 YyCTaHOBJIeHHOW Omneparopom ¢opme, 3a
UCKJIIOYEHHEM M3MEHEHUH U TONOJIHEHUH, OCyIecTBIsieMbIX CTOpOHAaMH B OJJHOCTOPOHHEM IOPSIKE
B COOTBETCTBUU C HacTosimuM [lopsiakoM minm 3akoHonarenbctBoM P®. IIpu m3menenun JloroBopa
npaBa U 00s13aHHOCTH CTOPOH CYMTAIOTCS U3MEHEHHBIMU C MOMEHTA 3aKIIIOYEHHUSI COOTBETCTBYIOILIETO
JIONOJTHUTENBHOTO COIIAleHus], IMOO B Cilydae U3MeHeHus /loroBopa B OZHOCTOPOHHEM MOPSIKE, C
MOMEHTa COBEPILIEHUS IPaBOMOYHOM CTOPOHON COOTBETCTBYIOIIMX JAEHCTBUM, HAalpaBICHHBIX Ha
n3meHnenue Jlorosopa.

2.2.2. BHeceHue u3MeHeHHU B J[OroBOp B YacTH NepeyHs] OKa3bIBa€MbIX YCIYT, TapH(HBIX
IUIAHOB IO MHMLMATHBE AOOHEHTa WM HHBIX IOJIOKEHUH OCYILECTBISETCS IyTEeM 3aKIIOUCHHs
JlononHuTtenbHOro cornameHust Mexxay CtopoHamu (M3MEHEHHE Tapu(HOro IlaHa OCYHIECTBISETCS
[0 MUCBMEHHOMY 3asBJICHUI0 AOOHEHTa), a MPHU HAJMYUM TEXHUYECKOM Bo3MoxHOCTH Omeparopa -
CaMOCTOSITeNbHO, uepe3 JInuHblii kaOuHeT win 1o TenedoHy mocie HASHTU(UKAUH AOOHEHTa C
UCIIOJI30BAaHUEM AaHAJOrOB COOCTBEHHOPYYHOM moAmucu AOOHEHTa, MOATBEPXKAAIOLIUX, YTO
pacriopsbkeHne JaHo AOOHEHTOM. AHAJIOTM COOCTBEHHOPYYHOM moamucu AOOHEHTa - 3TO
UCTIOJIb3yeMbIe TNPH OlpesieeHHbIX OnepaTopoM yCIIOBHSX a0OHEHTCKMH HOMEp, Mapoiib WIN HHbIE
uneHTuguuupytonmme AoOGoHeHTa naHHble (B ToM uuncie «KomoBoe cioBoy»), ormpeneneHHbIe
OmnepaTopoM, UCTIONb3yEMbIE 110 OTJIEIBHOCTH MM COBMECTHO. 3ampochl U pacnopsikeHus AOOHEHTa,



MOJIaHHBIE C UCTOJIb30BAHUEM aHAJIOTOB COOCTBEHHOPYYHOW MOMAIMUCH, UMEIOT HOPUIUYECKYIO CUIY,
COOTBETCTBYIOILYIO IOPUANYECKON cuiie COOCTBEHHOPYYHOU MOAMUCH.



2.3. IIpexpamenue u pacrop:kenune Jlorosopa

2.3.1. JloroBop MOXET OBITh PaCTOPTHYT B J1000€ BpeMs Mo cornameHuto CTOpoH.

2.3.2. AOGoHeHT BIpaBe B Jit00O€ BpeMs B OJHOCTOPOHHEM IOPSAJKE pacToprHyTh Jloroop
nocpeAcTBOM odopmiieHUsT 3asBiIeHHS 00 OJHOCTOPOHHEM pacTopkeHuu JloroBopa u mnepenauu
3agBneHus Oneparopy. 3asBlIeHHE JODKHO OBITh MTOaHO B MMCBMEHHOU (popMe, HarpaBiIeHO 3aKa3HbIM
MUCBMOM C ONKCHIO BJIOXKEHHS MO IopuandeckoMy aapecy Omneparopa cBs3H, JTHOO TepeaaHo
Omneparopy cBsizu HapodHo. [Tpu 3Trom OmepaTop ocTaBiseT 3a co0oif mpaBo TpeboBaTh 0T AOOHEHTa
oriaTel ()aKTUYECKH MOHECEHHBIX pacxonoB OmepaTopa Ha OpraHMU3alMI0 JOCTyHa K YcCiIyram, €ciu
TaKhe pacxoJbl HE ObUTM oOIladeHbl AOOHEHTOM TIpHM OpraHm3anuu Jjgoctyna k Ycmyre. Jlara
npekpatieHus aeiicteusi JloroBopa, ykasaHHasi B 3asBJICHMU C yuyeToM TpeOoBanuit m. 3.3.5. IlpaBum,
SBIISIETCS AaTOU pactopxenus Jlorosopa.

2.3.3. Omeparop BOpaBe B OJHOCTOPOHHEM IMOpsIKE pacTOprHyTh JloroBop B ciiyuyae He
ycTpaHeHus: AOOHEHTOM HapylieHUs TpeOoBaHmid, ycTtaHOBICHHbIX D3 «O cBsa3u», [IpaBmiamu
OKa3aHUsl YCIyr CBS3M WiM HacTosummM [lopsinkoM (B T.4. mpH Heomyate YcCIyr) MO UCTeYEHUH 6
(IIectn) mecsitieB co aHs monydeHus AOoHeHTOM yBemomuieHHs OmepaTtopa B MHCbMEHHOH (opme o
HAaMEPEeHUHU MPUOCTAHOBUTH OKazaHue Yciyr. YBeaomienue Omneparopa 0 HAMEPEHUH MPUOCTaHOBUTH
OKa3aHue YCIIyT MOXKET OBIT HAIMPaBJICHO Yepe3 JIMUHBIA KaOuHeT AOOHEHTA, a TaKKe MOCPEACTBAM CMC
COOOIIIeHUs U Yepe3 MeCCeHKephl. B ciayuyae oTcyTcTBHs Bo3paskeHu AOGoHeHTa B TeueHuu 30 gHel ¢
MOMEHTa HAaIlpaBJICHHUs YBEJOMJICHUSI O MPUOCTAHOBJICHUU YCIYT CBS3H, OTOBOP 00 OKa3aHWUHU YCIYyT
CBSI3HM CUMTAETCSl PACTOPTHYTHIM C JaThl HANPaBJICHUS yBEeIOMIICHUs, 03 HEOOXOIUMOCTH MOANMHUCAHUS
COTJIAIICHUS O PACTOPKEHUH JTIOTOBOPA.

2.34. AOGoHeHT JoDKeH mpenoctaBuTh OrmepaTopy MOATBEPXKAAONIUE JTOKYMEHTBI O
NpeKpameHuy TpaBa BIAJACHHSA, IIOJIH30BAHUS, IIOMEUICHHEM, JIOMOBIAJCHHEM U [p., IyTeM
HampaBlieHUs CBEJCHUN Ha O(pUIIMATBHYIO SJIEKTPOHHYIO MOYTY M HA MOYTOBBIN anpec OnepaTopa.

2.3.5. B cayuae mpekpaimienust y AOOHEHTa IpaBa BIAJCHUS U TOJb30BaHUS YKa3aHHBIM B
JloroBope TmomelmieHHeM, B KOTOPOM YCTaHOBJEHO OOOpyAOBaHUE [UIsI OKa3aHUd YCIyr B
cootBeTcTBUUU 112.3.4, JloroBop ¢ AGOHEHTOM TIpeKpaIliaeT cBoe JaeicTue. ¥YBenomienue Oneparopa
0 pacTOpKEHHH JIOTOBOpPa Ha OKa3aHUE YCIYT CBSI3U MOXKET OBIT HANpaBJICHO 4epe3 JINYHBbIA KaOWHET
AOoOHEHTa, a TakXe IOCpeACTBaM CMC COOOIIEHUS M uepe3 MecceHakepbl. JloroBop cuurTaercs
pacTopruyThiM, ecnu B TedeHuu 30 JHEH ¢ MOMEHTa HampaBjieHHs yBeIOMIJICHHsS OT AOOHEHTa He
MOCTYITMIJIO HUKAKUX BO3PAKEHUIH OTHOCUTEIBHO €T0 PaCTOPIKECHUSI.

23.6. B cmyuae pacropxkeHus goroBopa mo wuHHIHMatuBe OmepaTopa CBSI3U B CBSI3U C
HEOIUTaTOW 3aJJOJDKEHHOCTH 3a OKas3aHHbIe yciuyrd, OmnepaTop CBs3M HampaBisieT AOOHEHTY
yBeioMIIeHHe. YBenomiienne OmepaTopa O pacTOp>KEHUHU JOTOBOpA HA OKa3aHHUE YCIYT CBA3H MOKET
OBIT HampaBJIEHO Yepe3 JIMYHBIM KaOuHeT AOOHEHTa, a TaKKe MOCPEACTBaM CMC COOOIICHHS M Yepes3
MecceHIKephl. JloroBop cuuTaeTcst pacTOPrHyThIM, eciu B TedeHuu 30 AHel ¢ MOMEHTa HalpaBJICHUS
yBeoMJieHHs 0T AOOHEHTa HE MOCTYNWIO HUKAKMX BO3PAKEHHH OTHOCHUTEIFHO €r0 PAacTOP)KEHUS U
3aJJ0JKEHHOCTh HE MOoTalleHa.

3. IIpaBa u o6s3arHOCTH CTOPOH

3.1. Oneparop 00s13aH:

3.1.1. Oxa3piBaTh AGOHEHTY YCIYrH B COOTBETCTBHHM C 3aKOHOJATENHCTBOM P®, nunieH3usmuy,
Horosopom, Hacrosmum [lopsnkom. Onepatop rapantupyeT okasaHue yciyr B pamkax Jlorosopa,
Hacrosiero Ilopsaka npu ycinoBuu obecrieueHus: 000pyA0BaHUs, YCTAaHOBICHHOTO Y AOOHEHTa JUIs
OKa3aHMs yCIIyT, dJIEKTPONUTAHNEM HanpspkeHreM 220 B mepeMeHHOoro Toxa.

3.1.2. YcrpaHsATh HEUCHPABHOCTH, MPEMSTCTBYIOIIUE TMOJH30BAHUIO YCIyramMu, MO 3asiBKE
AOGOHEeHTa B TIOPsIZIKE U CPOKH, yCTaHOBJIEHHBIE CT. 5 HacTosuero Ilopska.

3.1.3. U3Bemars AbGoHeHTa 00 m3MeHeHun Omnepatopom TapudoB Ha YCIIyru B CPOKH U B
NOpSKE, TNPEAYCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOJNATENbCTBOM, HacrosmuM [lopsakom u
JloroBopom.

3.1.4. B nensax oOecrnedeHus: TEXHUUECKOW BO3MOXKHOCTH OKa3aHUs YCIYT, OINpPEJCIICHHBIX B
JloroBope, mNpou3BECTHM CBOMMH CHJIAMH, C MCIOJIb30BAaHUEM COOCTBEHHBIX MAaTE€pHAIOB U
o0opynoBaHus, 3a muary AOOHeHTa pabOThl MO MOAKIIOYEHMIO M HACTPOMKE JOCTyNna K CeTH
Ornepatopa.

3.1.5. IlpenoctaBuTh AGOHEHTY AYyTEHTU(UKALMOHHBIE JaHHbIE 7151 HACTPONKHU COEMHEHUS K



cetu Oneparopa.

3.1.6. IlpenoctaBisiTb AOGOHEHTY YCIYrH KPYIJIOCYTOYHO, 32 HCKIIOUYEHHUEM IEpEepBIBOB IS
IIPOBEACHUS HEOOXOJUMBIX  PEMOHTHBIX, TUTaHOBO-TIPO(PUITAKTHYECKIX " aBapuifHO-
BOCCTaHOBUTEJIbHBIX PaloT.

3.1.7. Obecneunts coON0OICHNE TallHbI CBS3U.

3.1.8.  Co3zmate cucreMy HHGPOPMALMOHHO-CIIPABOYHOTO  OOCIY)XMBaHUSI B  IEJAX
npenocTaBieHust AGOHEHTY MH(OPMAIIUH, CBI3aHHOM C OKa3aHWEM Y CIIYT.

3.1.9. B coorBerctBuu nmyHkTa 35 [IpaBurensctBa Ne2606 Oneparop u3Beriaer AOOHEHTa B

MecTax paboThl ¢ aDOHEHTaMU U Yepe3 CBOM caliT B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
Wutepuer (unu) uHGOPMAIIMOHHBIE CUCTEMBI 00 M3MeHeHUH TapudoB U (Min) TapudHBIX TUIAHOB
JUTSL OTUTATHI Y CITyT HEe MeHee 4eM 3a 10 gHei 10 BBeIeHUsT HOBBIX Tapu(oB ¥ (WiH) Tapu(DHBIX TIAHOB.

3.1.10. Ha3znauaTh no corinacoBaHuio ¢ AGOHEHTOM HOBBIE CPOKM OKa3aHUs Y CIyT CBSI3H, €CIIH
HecOOIII0/IeHNe YCTaHOBIEHHOTO CPOKa OBIIIO 00YCIIOBICHO 00CTOSTEIbCTBAMH HETIPEOIOIMMOM CHIIBL.

3.1.11. YcrpaHsaTh B yCTaHOBJEHHBIH CPOK HEHMCIIPABHOCTH, MPEMATCTBYIOIIUE IOJIb30BAHHIO
TeJIeMaTHYeCKUMH ~ Yciyramu CBsi3u. MHpopmamus O CpoKax yCTpaHEHUS HEUCIPaBHOCTEH,
OPENATCTBYIOIIMX IIOJIb30BAaHUIO YCIyraMH CBSI3M, pa3MellaeTcs Ha caiiTe omeparopa CBsI3U B
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn HTepHeT.

3.1.12. B03006HOBUTH OKa3aHue Yciayr AOOHEHTY B TE€UEHHE CYTOK CO JIHS IPEICTaBIICHUS
JOKYMEHTOB, TOJTBEPKIAIOMIMX JMKBUAAIMIO 3aJ0JDKEHHOCTH 10 orJiare Ycoiuyr (B ciydae
IPUOCTAHOBJICHUS OKa3aHUs yCIIYT).

3.1.13. OGecrieunTs B LENAX OKa3aHUs Y CIYT BblieIeHHEe AOOHEHTCKOMY TEPMHUHAIYy CETEBOTO
azapeca.

3.1.14. Ilpou3BoauTh YydYeT TMPOIYCKaeMOTo dYepe3 IOJb30BaTENbCKOE (OKOHEYHOE)
oOopynoBanue AOoHeHTa ceTeBoro Tpapuka MU obecneunBaTh AOOHEHTY CBOOOIHBIM JOCTYH K
uHbopMaIuu o noTpediieHnu Tpaduka.

3.1.15. HckiounTh BO3MOXHOCTh JOCTYINA K MH(OPMAIMOHHBIM CHCTEMaM, CETEBbIE ajpeca
WM YHUGUIIMPOBAHHBIE yKa3aTelIH KOTOpbIX AGOHEHT coobiaer Onepartopy.

3.1.16. Ilo TpeGoBaHuIO aOOHEHTA MPEJOCTABUTh JOMOJHUTEIbHYIO HHPOPMALIKIO 00 OKa3aHUH
TEJIEMAaTHYECKUX YCIYT CBSI3H.

Wudopmanuss A0BOIUTCS 1O CBeAeHUS aOOHEHTa uyepe3 caiiT omeparopa CBs3U B
MH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cet  "VHTepHeT" wunum cucreMy uHGOPMAIMOHHO-
CIPAaBOYHOI'O OOCITYy’)KMBAaHHUSI HAa PYCCKOM s3bIKe OecIIaTHO B HArsiiHOW W jpoctymHoil ¢opme. Ilo
3asBJICHUI0 a0OHEHTA HAIpaBlieHHEe WH(POPMAIMU BO3MOXKHO Ha YKa3aHHBIH MM aJpec DIIEKTPOHHOMN
MOYTHl WJIM DJIEKTPOHHBIN a/pec CUCTEMbl CaMOOOCITY>KMBaHHs ONepaTopa CBs3H, 4Yepe3 KOTOPYIO
a0OHEHTOM OCYIIECTBISIETCSI JOCTYIT K CBEICHHSM 00 OKAa3bIBAEMBIX €My TEIeMaTHYECKHX yCIyrax
CBSI3HU, pacyeTax ¢ ONepaTopoM CBSI3U U WHOW MHPOpPMALUH (JTUYHBINA KaOUHET).

3.2. Oneparop uMeeT NpaBo:

3.2.1. YBenomuB AOOHEHTa, NMPHOCTAHOBUTH OKa3aHHE €My YCIyr B Cily4ae HapyIICHHS
AOoHEHTOM TpeOOBaHMM, CBSI3aHHBIX C OKa3aHMEM OTHUX YCIyr W ycTaHOBIEHHBIX D3 «O cBs3m»,
WHBIMU HOPMAaTHUBHBIMHU IPABOBBIMH aKTaMHu M J[OrOBOpOM, B TOM YHUCJI€ HapyILIEHUS CPOKOB OILIATHI
OKa3aHHBIX AOOHEHTY YCIyT U 00s3aTeNbCTB, MPeayCMOTpeHHBIX 1. 3.3.9. HacTosmero Ilopsnka, 10
YCTpaHEHHs] HapyLIEHUs WIM MPEAOCTaBIIEHUs] TOKYMEHTOB, MOJATBepxAarouux oruiaty OnepaTtopy
CTOMMOCTH OKa3aHHBIX YcCIyr (B ciydyae, ecid MPHOCTAHOBJIEHHE OKa3aHWUs YCIyr OBbLIO BBI3BAHO
HapYILIEHUEM CPOKOB UX OILJIATHI).

3.2.2. BHOCUTH TpeIJIOKEHUS O WU3MEHEHHIO JloroBopa, MOAKIIOYEHUI0O AOOHEHTOM HOBBIX
Ycenyr nmyteM pa3MmereHusi COOTBeTCTBYome nHpopmanuu Ha MHTEepHET-caiite www.itk-rus.ru uinu B
MHBIX CPEJCTBaX MaccoBOW HMH(OpMAlM{, WIM HAMpPaBJICHUS MHUCBMEHHOTO yBeIOMJIEHUS AOOHEHTY
WHBIMU CIIOCOOAMH.

3.2.3. CaMOCTOSTENbHO YCTaHABIMBAThH W/WIU U3MEHITh TapudHbie 1maHel, oTAeabHbIe Tapudb
Ha YcCIyru, ONpelessTh WHbIE LIEHOBBIE YCIOBHUS NMPEAOCTaBIECHUs YCIYr, NIPU YCIOBUU H3BELICHUS
AOonenTa He MeHee yeM 3a 10 (aecsaTh) THEH O BBEICHUM yKa3aHHBIX U3MEHECHHH MyTeM pa3MEIICHHS
COOTBETCTBYIOLIEH uHpopManuu Ha caifte Omneparopa www.itk-rus.ru wiaMm B MHBIX CpPEICTBax
MaccoBoi uH(popmanuu. Omneparop BIpaBe IOMNOJHUTENBHO YBEIOMHUTh AOOHEHTOB O BBEACHUU



U3MEHEHUH MyTeM pa3MelleHus: nHpopmanuu 00 H3MEHEHUH B MecTax padoThl ¢ a0OHEHTaMH, a TAKKe
C TIOMOIIBIO CPEJICTB AJECKTPOHHOU, (DAKCUMUIILHOM CBSI3H, MUCHbMEHHBIX COOOIIEHUH U T.11.

3.2.4. TpeboBatb 0T AOOHEHTa UCIIOJIHEHUS 0053aTeIbCTB 1O JIoroBopy, B T.4. HEUCIIOJIHEHHBIX
nepen OnepatopoM JAEHEXKHBIX O0053aTeNbCTB, IepeaaBaTh (ycTymaTb) TPETbUM JUIIAM IIPaBO
TpeOOBaHUS HCIOIHEHUS YKa3aHHBIX 00S3aTENIbCTB C MPEACTABICHUEM UM HEOOXOJUMBIX JJIsl 3TOTO
cBefieHnt 00 AOOHEHTe M ero 00s3aTeNbCTBAX, NMPU HAIWYMHM MHCHBMEHHOTO coryacus a0OHEHTa Ha
nepegavyy TPEeTbUM JIMIIAM €ro NEepCOHAJbHBIX JaHHBIX, 3akperieHHoe B Jlorosope. [lpu 3tom He
TpeOyeTcs AOMONHUTENbHOE coriacue AOGOHEHTa AJis nepenayu (YCTyIKH) TPEThbeMy JIMILY YKa3aHHOTO
npasa TpeOoBaHUS 0T AGOHEHTA.

3.2.5. IlepenaBath cBefeHus 00 AOOHEHTE orepaTopaM B3aUMOJACHCTBYIOIIMX CETEH CBS3H IS
1eNel OCYIIeCTBICHUS! B3aMMHBIX PacueToB 3a Y CIYTH U PACCMOTPEHUS IPETEH3U.

3.2.6. TpeboBaTh Bo3MelIeHUSI AGOHEHTOM YOBITKOB B HOJHOM oObeMe (pealbHbli yuiepd u
YIOYLIEHHAs BBITOJa), BOSHUKIINX B CBSI3U C BBIHY)KJIEHHBIM IIPUOCTAHOBJICHUEM OKa3aHUs Y CIyTH, 10
NpUYMHE TOBPEKICHUS W/UIK TpocTost ob6opynoBanus OnepaTopa o BuHe AOOHEHTA.

3.2.7. TpeGoBaTh BO3MEIICHUSI TTOTHOW CTOMMOCTH BOCCTAaHOBJICHHUSI 00opyaoBanusi OnepaTtopa
B CJIydae ero MoBpexaAeHus 1o BuHe AOOHEHTa, a B Cilydae HeBO3Bpara 00opynoBaHus AGOHEHTOM —
MOJIHYIO OIJIaTy CTOUMOCTH 000PYIOBAHMSI.

3.2.8. IlpenocraBnsaTh (HampaBnsATh) AOOHEHTY WHPOPMALHWIO, B TOM YHCIE PEKIAMHOTO
xapakrepa, o0 VYcayrax OmepaTtopa, cmnocobax M YCIOBHSIX HMX TMPEIOCTaBICHUS M 3aKa3a B
COOTBETCTBUM C TPEOOBAHUSAMU JEHCTBYIOLIETO 3aKOHO1ATEIbCTBA.

3.2.9. 3amuceiBaTh neperoBopbl ¢ AOOHEHTOM C UCTOJIb30BAaHHUEM TEXHUYECKUX CPEICTB LIS
MOCJIETYIOIIEro aHaIN3a, MPU YCIOBUH MPEABAPUTEIHHOTO yBeAOMIIeHUS AOOHEHTa 00 3TOM (C LEIBIO
yIy4IIeHUs] KauecTBa 0Ocmy>kuBaHUs AOOHEHTOB MpHU OOpallleHWH B CIPABOYHO-MH(POPMAIMOHHYIO
cnyk0y Oneparopa).

3.2.10. OcyuiecTBisAT, OrpaHUYECHHUE OTAENBHBIX NEHCTBUI AOOHEHTa, €ClM TaKhe AeHCTBUA
CO3/IAI0T Yrpo3y JUIsl HOPMAILHOTO (YHKIIMOHUPOBAHUS CETH CBSI3H.

3.2.11. BpemeHHO NpeKpaTUTh WIK OTPAHUYNUTh OKa3aHUE Y CIyT B MOPSAKE, IPEAYCMOTPEHHOM
3akoHo/maTenbcTBOM Poccuiickoit denepanuu, Npu Ype3BbIYANHBIX CUTYalUSIX MPUPOAHOTO U
TEXHOTEHHOT'O Xapakrepa.

3.2.12. [Ipou3BOaUTH OCMOTPHI COCTOSIHHSI CETEH CBSI3U, YCTPONCTB U 000pyAoBaHUs AOOHEHTa,
UCTIONB3YEMBIX JUIS TIOJB30BAHUS Y CIIyTaMH, TOYEK MOJKIIFOUEHUS! YCTPOMUCTB AOOHEHTA K CETH CBSI3H,
PacMoI0KEHHBIX Ha TEPPUTOPUU U B IOMEIICHUSIX AOOHEHTA.

3.3. AGoHeHT 00s13aH:

3.3.1. OmnauuBaTh YCIIyTd B IIOJIHOM 00bEME U B CPOKH, OIIpEIesIeHHbIE B JloroBope, coriiacHo
JIEHCTBYIOIIMM Ha MOMEHT OKa3aHHsl COOTBETCTBYOIMMX Ycayr Tapudam Oneparopa.

3.3.2. IlucemenHo yBeaomiATe Oneparopa 00 U3MEHEHUH (paMUIMM, UMEHHU, OTYECTBA, MECTa
peructpanu  (KUTENbCTBA), YyKazaHHOro B JloroBope, mpekpamieHHMH TpaBa BIAACHUS WIH
HOJIb30BAHUS NTOMEIIEHUEM, B KOTOPOM YCTAQHOBJICHO HOJIb30BATENbCKOE (OKOHEYHOE) 000pyAOBaHHE
AOoHeHTa, MoYTOBOrO ajapeca AOOHEHTa B CPOK, HE IMpeBbImaronmii 60 KaleHAapHBIX JHEH ¢ JaThl
BBEJICHUS B IEHCTBHE COOTBETCTBYIOIUX U3MEHEHHH.

3.3.3.M3Bematr Omnepatopa 000 BCEX CiIy4asx MEPEPHIBOB CBSA3M B MPEIOCTABIISIEMBIX
AOoHeHTy Ycyrax.

3.3.4. OGecneuntp OecnpensATCTBEHHBIH MOCTyN paboTHHKOB Omepatopa (YHOIHOMOYEHHBIX
ONepaTopoM JIMIL[), TPEIbSIBUBIINX COOTBETCTBYIOLEE YIOCTOBEPEHHE (IJOBEPEHHOCTH), I
BBITIOJIHEHHUS paboT, HEOOXOAMMBIX BO HCHOJHEHHE JloroBopa, a Takke Ui MPOBEIEHHUS OCMOTPA,
PEMOHTAa M TEXHHUYECKOTO OOCIyKUBAHHs CPEICTB, COOPYKEHMH, JMHUH CBSI3M B MOMEILEHHSX, a
TaKKe Ha 3eMEJbHBIX YUacTKaX, HAXOSMIIUXCS BO BIAJCHNUU U (WJIN) TTOJIb30BaHIH AOOHEHTA.

3.3.5. B ciayyae OJHOCTOPOHHErO MOJIHOIO (YaCTUYHOI0) OTKa3a OT McHoiHeHus Jlororopa
MUCBMEHHO YyBeIOMHUTh 00 3ToM Omeparopa (HapoyHo B oduc omeparopa, duOO HampaBlIeHHUE
3aKa3HbIM IMCbMOM C OIMCBIO BIOXKEHHUs 10 I0pUanuecKkoMy aapecy Omneparopa) 10 IpeanoiaraeMon
JaThl OTKJIIOUEHHs YCIYTH, a Takke omiatuth Oneparopy CTOMMOCTh OKa3aHHBIX YCIYT B pasMmepe,
IpPeIyCMOTPEHHOM JEHCTBYIOIIMMH Ha MOMEHT UX oka3zaHus Tapudamu Oneparopa. Oruiata JODKHA
OBITh NPOW3BEJCHA MO JaTy COOTBETCTBYIOIIETO OTKa3a OT HCmoyiHeHHs [loroBopa, ykazaHHYIO B
YBEIOMJICHUH, HO HE MEHee YeM 110 JaTy noiydeHus Oneparopom BbIIIEYKa3aHHOTO YBEJOMIICHUS.



3.3.6. He nomyckaTh CaMOBOJIBHOTO TOJAKIIOYEHHS K CETH IOJIb30BaTENIbCKUX (OKOHEUHBIX)
YCTPOHCTB M MHOTO OKOHEYHOTO O0OpYAOBaHHS, MOJKIIOYCHUS K IPYTUM aO0OHEHTCKUM JIMHHUSAM, a
TaKXe CaMOBOJILHOTO MOAKIIIOYEHHUSI K CETH 3JIEKTPOCBSI3HU MOJIb30BATEIbCKUX (OKOHEUHBIX) YCTPOHCTB
C BBIICJICHHBIMA a0OHEHTCKMMH HOMEpaMH CBEpPX KOJIMYECTBA, OTOBOpPEHHOro B JloroBope
COOTBETCTBYIOIMUX JIONOTHUTENBHBIX COTJIAIICHUSIX.

3.3.7. Hcnonb3oBaTh MONb30BATENbCKOE (OKOHEYHOE) YCTPOWCTBO M HHOE OKOHEYHOE
o0opyi0BaHUE, KaHalbl CBsI3U (aOOHEHTCKHE JIMHUM), NpefocTaBieHHble OnepaTopoM, TOJIBKO JUIS
MOJYYEHHUs yCIIYT, OKa3zaHue KOTOpbIX OnepaTopoM WM HHBIMH JIMLAMH TIPETyCMOTpeHO JloroBOpoM.

3.3.8. He pomyckaTh WHCIIONB30BaHMUS CPEJICTB CBSI3H, IOJIB30BATEIbCKOIO (OKOHEYHOIO)
YCTPOWCTBA U MHOTO OKOHEYHOTO 00OPYJOBaHUS IS MPEAHAMEPEHHOTO CO3JJaHUs APYTHUM aOOHEHTaM
YCIOBHMH, 3aTPyIHSIONIMX IIOJIb30BaHUE YCIyraMHu, a TakKe CO3/laHus IMOoMeX A HOPMalbHOTO
(YHKIIMOHUPOBAHUS CETH CBSI3H.

3.3.9. He wucnonp30BaTh MOJIB30BATENHCKOE (OKOHEYHOE) YCTPOWCTBO W (WJIM) BBIJCICHHBIN
a0OHEHTCKUI HOMEp Ul OKa3aHus Y CIyr TPeThbHM JIMIAM, B TOM YHCJE IyTEM OpraHU3allUH IITI030B
JUTSL IOCTyTa K ceTu cBsi3u, 1P-renedonuu u T.11.

3.3.10. Hcnonb30BaTh TONBKO CEPTUGHUIMPOBAHHOE OOOpYNOBaHME U JIMLEH3UPYEMOE
porpaMMHOE OOecTieueHHe MPH MOTYYSHUN Y CITyT.

3.3.11. Ilpu 3akmrouenun J[loroBopa ozHakomMuThcsi ¢ HactosumM [lopsakom u Tapudamu
(TapudueiMu tanamu) Oneparopa.

3.3.12. He coBepmaTh ACHCTBHI, 3aBEIOMO HAIPABJICHHBIX Ha HApPyIIEHUE HOPMAJILHOIO
¢yHKIMOHMpOBaHUA oOopyaoBaHus OmnepaTopa, Ha MOJYy4YEHHE HECAHKLIMOHMPOBAHHOTO JOCTyHa K
obopyaoBanuto unn Cetu cBsizu Omneparopa.

3.3.13.  IlpemorBpamiaTh  HECAaHKIMOHUPOBAHHOE  WCMOJB30BAHHE  TPETBUMU  JIUIAMU
COOTBETCTBYIOILIETO JIOTHHA, MapoJisi U KOJOBOTO CJIOBA OT €r0 UMEHH BO BCEX CIIydasx, KOrJa B LIEJIX
okazaHus Yciyr AOOHEHTY MPEeOoCTaBiIseTCs JIOTHH, TApOJIb U KOJ0BOE CJIOBO

3.3.14 He wu3MmeHiatp AyTeHTH(UKALMOHHBIE JaHHBIE, TPEAOCTaBIseMble  AOOHEHTY
Omneparopom.

3.3.15. ConepxaTb B HUCIPaBHOM COCTOSHMH AOOHEHTCKYIO JIMHHIO W II0JIb30BATEIHCKOE
(oxoHEYHOE) 00OpYJOBaHUE, HAXOJAIIMECS B MOMEUICHHHM AOOHEHTa, a TakXke COOJ0JaTh MpaBUia
HKCIUTyaTaI[i 3TOT0 000pYyI0BaHUS.

3.3.16. IlpeanpunumMatrh Mepbl 10 3ammTe AOOHEHTCKOTO TEpMHHAJIa OT BO3JIECUCTBHS
BPEIOHOCHOTO IIPOrPaMMHOT0 O00ecTeueHusl.

3.3.17. TlpensaTcTBOBATh PACIPOCTPAHEHUIO CllaMa U BPEIOHOCHOTO MPOTPAMMHOI0 00ECTICUCHHS
¢ ero AGOHEHTCKOr0 TepMUHAIA.

3.3.18. IIpu nmoctymienun 3amnpoca ot Omnepatopa ¢ TpeOOBaHMEM MOJATBEPAUTH COOTBETCTBUE
MEPCOHAIBHBIX JaHHBIX (PAKTUUECKOrO IMOJIb30BaTeNsl CBEACHUSM, 3asBICHHBIM B JIOTOBOPE,
OCYILIECTBHUTH IMOJTBEPKACHUE MEPCOHAIBHBIX JAHHBIX IMyTeM MpeactaBieHus OnepaTtopy JOKYMEHTa,
YAOCTOBEPSIOLIETO JTUYHOCTb.

3.3.19. Hectu Bce pacxoisl, CBs3aHHbIle ¢ TIiepemenieHHeM oOopynoBanuss AOGOHEHTa,
HEOOXOUMOTO ISl OKa3aHUsl Y CIIyT.

3.3.20. Tlonw3oBatbes IP anpecom, npenoctaBieHHbM OnepatopoM cBsi3u. B ciydyae moamensl
IP anpeca, onepaTop CBsI3U HE HECET OTBETCTBEHHOCTH 3a KaU€CTBO CBSI3H.

3.4. AOGOHEeHT MeeT NPaBo:

3.4.1. Ilonyuyats oT OmnepaTopa uH(OpMAIHIO, HEOOXOIUMYIO IJsl HCMoNHeHus JloroBopa, B
ToM uymcie wHopManuio o pekBu3uTax Omeparopa, pexume padoTel, Tapudax M OKa3bIBaAEMBIX
VYcenyrax, o cOCTOSHUU JHUIEBOro cueta AOOHEeHTa,

3.4.2. TpeGoBaTh yCTpaHEHHs] HEHCIPABHOCTEH, MPEMATCTBYIONINX MOIB30BAHUIO Y CIIyraMu, B
CPOKH, YCTaHOBJICHHbIE IEHCTBYIOIIUMH HOPMAaTUBHBIMH aKkTamu, HacTosmuM [lopsakom.

3.4.3. IlpaBa u o6s13anHOCTH AGOHEHTa 110 J[oroBOpy HE MOTYT OBITh MEpelaHbl APYTHM JIHIIAM
0e3 mpeaBapUTEILHOTO MUCbMEHHOT0 cornacus Oneparopa.

3.4.4. OTka3zaTbCs OT OIUIATHI TEJIEMATUYECKUX YCIYT CBA3M, HE MPEAYCMOTPEHHBIX JloroBopom
Y TIPEJJOCTABICHHBIX €My O€3 €ro coryiacus.

3.4.5. Ha3nauatp mo cornacoBaHuto ¢ OneparopoM HOBBIE CPOKM OKa3zaHUs YCIYT, €CiH



HECOOJI0ZICHNE YCTAaHOBJIEHHOTO CPOKa OBLIO 00YCIIOBIIEHO OOCTOSATEILCTBAMH HEMPEOIOTMMOM CHITBI.

3.4.6. TpeboBath oT Omeparopa HCKIIOYEHHUS BO3MOXKHOCTH JOCTyHa K HMH(POPMALMOHHBIM
CHUCTEMaM, CeTeBble ajJpeca WIM YHU(QUIUPOBAHHBIE YyKa3aTeNId KOTOPBIX AOOHEHT cooOulaer
Onepatopy no Jlorosopy.

3.4.7. OTka3arbcsi OT YCIyTH, MUChbMEHHO yBeAOoMHUB 00 3ToM OrmepaTopa He MeHee ueM 3a 30
(Tpuauath) pabouyMx JHEH 0 JaThl  MpEKpalleHUs OKa3aHus YCIOyrd, ¢ 00s3aTelIbHbIM
IpeIBapUTENbHBIM (B Mpenenax ykazaHHbix 30 qHei) ocyliecTBiIeHHEM B3auMopacyeToB ¢ Oneparopom
3a OKa3aHHbIE YCIYrd 10 MOMEHTa INpekpameHus otHomeHuid CropoH no JloroBopy. VYBenomiieHue
JOJIKHO OBITH MEpe/laHo0 HApOUHO B orice oneparopa, J1M00 HapaBiIeHO 3aKa3HbIM MHUCbMOM C OMHCHIO
BJIO’KEHUS 110 IopuandYecKomy aapecy OnepaTopa.

4. CtouMocCTbh Y CIyT, MOPSIIOK PacyeToB
4.1. Tapudsi Ha Ycayru

4.1.1. CroumocTh yciyr, oka3piBaeMbIx AOoHeHTy OmepartopoM mo JloroBopy, ompenensercs
NEHCTBYIOIIMMU Ha MOMEHT OKa3aHusi cooTBercTByrommux Yciyr Tapudamu Onepatopa. Tapudsl Ha
Yenyru  ytBepkmatorcss  Omepatopom  camoctosTenbHO. Tapudbl Ha VYemayrw, moanexanue
pPEryJIMpOBaHUIO TOCYAapCTBOM, BKiIOueHHble B Ilepeuenn, yTBepxaeHHbli I[locTaHoBIEeHHEM
[IpaBurenscTBa PO ot 24.10.2005 1. Ne 637, yrBepx)aatorcs OneparopoM CaMOCTOSTENBHO B Mpe/enax,
YCTaHOBJICHHBIX TOCYJIapcTBOM TapudoB Ha Takue Yciyru. M3menenwe TapucdoB mnpousBoautcs
Omnepatopom, B cootBeTcTBUU ¢ 1. 3.2.3. Ilopsiaxka.

4.1.2. Ilpu uzmenennu Tapuda B TeUeHHE NEPHOA, 32 KOTOPbIii AOOHEHTOM y>Ke ObLIa BHECEHA
wiara 3a Ycayru Omneparopa, mepei BBEIEHHUEM YKa3aHHBIX HM3MEHEeHuH, OnepaTop HpOU3BOAUT
AOGOHEHTY mepepacueT ¢ JaThl BBEICHU B JICHCTBHE COOTBETCTBYIOLINX U3MEHEHUH.

4.1.3. B ciayuae ecniu BHeCeHHE U3MEHEHUN B JOrOBOp MOBJIEKIO HEOOXOAMMOCTD BHITIOJIHCHHUS
OmnepaTopoM COOTBETCTBYIOIIMX paldoT, 3TH paboTHl MojaiexaT ormiate AOOHEHTOM, IO MHHUIMATHBE
KOTOpOro OBITM BHECEHbI M3MEHEeHHs B YycloBus JloroBopa, B pa3Mepe, NIpeayCMOTPEHHOM
JEHCTBYIOIIMM Ha MOMEHT OKa3aHUs cooTBeTcTByromen Ycmyru Tapudom Oneparopa, Ha OCHOBaHUU
CYETOB, BbICTaBIsIeMbIX ONEpaTOpOM WM MHBIMU YIIOJTHOMOYEHHBIMU UM JIML[AMH.

4.2. ABaHCOBBIIl MeTO/I PACYETOB.

4.2.1. Oneparop, ¢ MEIbI0 OCYIIECTBICHUS y4eTa IUIaTeKeH, BEJET JUIEBbIe cueTa aOOHEHTOB,
Ha KOTOPBIX OTPa)KaeTCsl MOCTYIUIEHUE CPEJICTB ONEPATOPY CBSI3HU, a TAK)KE CIIMCAHUE ITUX CPEICTB B
CYEeT OIIAThl TeIEeMATUYECKUX YCIYT CBSI3U, OKa3aHHBIX B COOTBETCTBUHU ¢ J[oroBopoM.

42.2. Tlpm aBaHCOBOM METOJAE pAacC4Ye€TOB C WCIOJIH30BaHWEM Tapu(oB € TOMECSIUYHOU
tapudukanueii Ha JlumeBol cuer AOOHEHTa 10 Hadayia MPEAOCTaBICHHUS YCIyr AOOHEHT BHOCHT
aBaHc (Iu1atex), oOpasyrommi Ha JluneBoMm cuete ompezensieMblii OnepaTopoM MOJOKHUTEIbHBIHN
OCTaTOK, cOrjacHo BblOpaHHOMYy Tapudy. Ilpu sToM pacueTsl mnpousBoAsATCS AOOHEHTOM 3a
OKa3bIBacMble B PacueTHOM nepuone Yciyru, ¢ y4eToM BHECEHHOM paHee CyMMBI aBaHCa.

4.2.3. ABaHCOBBIC IUIaTEXKH, BHeCeHHbIe Ha JlureBoit cuer AOOHEHTa, UCIHOJIB3YIOTCS st
oryatel YCiyr mo mepe ux norpednenus A6oHeHToM. CyMMBI aBaHCOBBIX IUIATEKEH OMpPEesstoTCs
caMuM AOOHEHTOM, MCXOJ M3 TPEANojaraeMoro oobeMa MOTPeONIeHUs] 3aKa3bIBAEMBIX YCIyr U
BbIOpaHHoro TapudHoro miaxa.

4.2.4. Tlpu 3akmoueHnu JloroBopa AGOHEHT BHOCUT NEpPBBI aBAaHCOBBIM IUIaTEX B CYyMME,
onpenensgeMoil  BbIOpaHHBIM  TapudHbIM  TUIaHOM, JIOMOMTHUTENBHBIM  COTJIAIIEHUEM  W/HIIU
[Tpunoxxenuem k JloroBopy, nocie yero Oneparop HaYMHAET OKa3bIBaTh eMy Y ciyru o JloroBopy.

4.2.5. Omnepatop BOpaBe orpaHuduTh OOBEM NPEIOCTABIAEMBIX YCIYr I HOJHOCTHIO
IPEeKpaTUTh NpefocTaBlieHHe Yciayr AGOHEHTY NpU MOCTYIJICHUH B aBTOMAaTH3UPOBAHHYIO CHCTEMY
pacuetoB 3a ycinyru cBs3u (ACP) Omnepatopa wHbopmanuu 00 orcyTcTBuM Ha JluneBoMm cuere
AOGOHEHTa MOJIOKHUTEIBHOTO OcTaTka. BO30OHOBIIEHUE MPeOCTaBICHUsT Y CIIyT POU3BOIUTCS TOCIIE
MOCTYIUICHUSI HA cUeT WM B kKaccy Omneparopa win Y OJHOMOYEHHOMY JIUILY OYepeHOTO aBaHCOBOTO
aTexa, oOpas3yrollero MojaoXKUTeNbHbBIM ocTaTok Ha JluneBoM cuere. B ciydyae HecBoeBpeMEeHHOMN
oryaTtel AOOHEHTOM aBaHCOBOTO IUIATeXKa 3a TEKYLIUH MeproJ, NPH BO30OHOBICHUH NPEAOCTABICHHS
VYenyr, cnmceiBaeTcss aOOHEHTCKas TUIaTa 3a IMOJHBIA PACUETHBIN TMEPHOJ, TOJJISKAIIUNA OIUIaTe,
HE3aBUCHMO OT I0JIb30BaHUsI AGOHEHTOM Y CIIyroil B pacueTHOM Mecsle.

4.2.6. Ecnmu Ycnyru okasbiBaloTcsi AOOHEHTY BIIEpBBIE, pa3Mep aBaHca 3a MepBblil OTYETHBIN
NepUOJ OTIpeIeTsIeTCsl UCXOAsl U3 pa3Mepa mpenonaaraeMoil norpednoctu Abonenta B Yciyrax. Ecnu
CyMMa aBaHCa IPEBBIIIAET CTOMMOCTh OKa3aHHBIX Yciyr, OmepaTtop 3aducisieT 00pa30BaBIIYIOCS



pasHMIly B CUET OIuIaThl Yciyr B cienyromeMm OtdeTHoM nepuose. AOOHEHT CaMOCTOSITENIbHO BEET
KOHTPOJIb 32 HAJIWYMEM JIEHEKHBIX CPEJICTB Ha CBOEM JIMIIEBOM CyeTe, Molydas HH(POpPMaLUIO IO
TesnehoHaM CIPaBOYHO-UH(POPMAIIMOHHOH Ciry:k0b1 Omepatopa, B moapazaeneaun Omneparopa, B
«JInuHOM KabuHeTe» U T.1.

4.2.7. Omara Yciyr MOXET HNPOM3BOAMUTHCA IyTEM aBTOMATHUYECKOTO CIHUCAHMS JIEHEXKHBIX
CpencTB c auIieBoro cuera AOoHeHTa (mamee — «JlumeBoit cuet») B PacueTHoM mepuone, mpu
Hannuuu y OrnepaTopa COOTBETCTBYIOIICH TEXHUUECKOU BO3MOKHOCTH. [Ipu 3TOM He mo3aHee 5 (matu)
pabouux qHel ¢ MOMeHTa 3akitoueHus JloroBopa AGOHEHT 00s13aH BHECTH Ha JIMIEeBOM cUeT MIaTexu
3a ortaunBaemble Y cayrd. Ha MOMEHT Hauasia oka3aHusi COOTBETCTBYOIIEH Y cinyru 6ananc JlumeBoro
cyeTa JIOJKEH ObITh JOCTATOYHBIM JUISL OTLIATHI Y CIIYT.

4.2.7. Onepatop B LesX obecreueHus] UCIONHEHUsT AGOHEHTOM 00s3aTeNbCTB 1o JloroBopy
BIIpaBE YCTaHABJIMBATh HECHM)KAEMBIM MOJOXKUTENbHBIM ocTaTok Ha JluneBom cuere AOGOHEHTa B
3aBHCUMOCTH OT miepeuHs, oovema Ycuyr u Tapuduoro minana, BeiOpanHoro Adonentom. Onepatop
BIIpaBe orpaHuuuTh OOBEM NPEAOCTABIAEMBIX YCIYr WM MOJHOCTBIO NMPEKPATUTh NPEIOCTABICHHUE
Yciyr AGOHEHTY B TOM Cllydae, eclid ocTaTok Ha JIumeBom cuere AGOHEHTa JTOCTUTAET HECHUKAEMOTO
ypoBHsl. Bo3oOHOBNIEHHE npeocTaBieHUs Y CIIyTr IPOU3BOAUTCS MOCIE MONOIHEeHus JlueBoro cuera
AOOHEHTa 10 CyMMBI, THPEBbIIIAIONIEH YpPOBEHb HECHHW)KaeMOro ocratka. MuHpopmanuio o
HECHMKAEMOM II0JIOKUTENTLHOM ocTaTke AOOHEHT MOXKET MoIyuuTh y Omneparopa.

4.2.8. Pacuetsl Mmexay Oneparopom 1 AGOHEHTOM I POM3BOJATCS B PyOJIsX.

4.2.9. MOMEHTOM HCIIOJIHEHUSI JEHEXHOro o00s3aTenbcTBa AOOHEHTa CUYMTAETCS MOMEHT
CIMCaHUs IEHE)KHBIX CPEJCTB, BHECEHHbIX MM Ha JIMIEBOH cueT AGoHeHTa. [Ipu ncnonabp3oBaHuu

NpeIoIIaTHBIX (aBaHCOBBIX) Tapu(HBIX IJIAHOB C IOMECSYHOM Tapudukanueili — crnucaHue
JEHE)KHBIX CPEJICTB 3a TEKyIIMHA Mecsl MpOMCXOAUT (TIepBOro) uMcia Mecsdlla, B KOTOpOM OyayT
oKa3bIBaThcs Ycimyru OnepaTopom.

4.2.7. CTOpOHBI IPUILINA K COTJIAICHUIO, YTO CUYCTA 3a OKAa3aHHBIC YCIYI'U CBA3H MMPCACTABIAIOT coOoi
CBCACHUA O CYMMC 3aJ0JDKCHHOCTH W MOI'YyT [JOCTaBJIATHCA IIYTEM OINIOBCHICHUSA B CHUCTEMC
CaMOO6CJIy)KI/IBaHI/IH oreparopa CBA3U, IYTCM KOPOTKOI'O CMC COO6H.I€HI/I$I, IIyTCM HallpaBJICHUA
YBCAOMIICHUS IO CPEACTBAM MECCCHZKEPOB.

4.3. Cnoco6 omiatsel Y ¢cJayr

Ommara 3a Ycnyru cBsi3W  MPOU3BOAMUTCA OE3HATMYHBIM pacdyeToM, [MyTeM 3ayUCIICHUs
AOGOHEHTOM TI0 CBOEMY HJICHTU(UKAIIMOHHOMY JIMIIEBOMY CUETy, Ha pacdeTHbI cuer OmepaTopa, uepe3
cepBuchl Omneparopa (JUYHBIN KaOMHET caiiTa U MPUIIOXKEHUs), cepBUCHL U Kacchl (COepOaHka U Ap.
6ankoB, otaeneuus Ilouter Poccun, ¥ MHBIME CITocOOaMu.

5. Ilopsiok ycTpaHeHUs HEMCIPABHOCTEM.

5.1. BasgBku 0 CO0OsIX, aBapusAX CBSI3M TPUHUMAIOTCS JIEKYpHOH ciyx0oii OmnepaTtopa
KpYIJIOCYTOYHO; pekomeHayemoe Bpemst i nogaun 3asBok ¢ 08:00 mo 00:00 exenHeBHO Mo
tenedoHaMm, ykazaHHbIM B JloroBope u Ha odumnumanpHOM caite https://itk-rus.ru/, uepe3
opunmansaoe modmibHoe [lpunoxenue «MUTK», meccenmxep Telegram.

5.2. YcrpaHeHue HeucnpaBHOCTEH oOopyaoBaHUs Yy AOOHEHTa OCYIIECTBIISIETCS B CPOK HE
O6onee 72 (cemmaecsTH JBYX) 4YacoB (B TOM 4YHWCJE, B Tpa3AHUYHBIE W BBIXOJHBIC HHU), 3a
UCKITIOUEHHEM CJIy4aeB, IMOJMAJAIONINX O] ONpeneieHus: (Hopc-MaKOPHBIX OOCTOSITENBCTB (B TOM
qyclie TOTOJHbIE YCJIOBHUSA TOBJIEKIIME MAcCOBble aBapuM W T.II.) W JHEH, BBIIOJIHEHUE
BOCCTaHOBUTENIFHBIX pa0OOT B KOTOPBIE MO MOTOTHBIM YCIOBUSAM HEBO3MOKHO 1O TPEOOBAHUSAM TPABUIT
OXpaHbl TPyJla, TEXHUKH OE30MacHOCTH WM OTPAaHUYECHO SKCIUTyaTallMOHHBIMU XapaKTEePUCTUKAMHU
kabensi. Cpok MOXKET ObITh YBETMYEH B CBSI3M C NPEBBIIICHHEM KOJIMYECTBA O0OpaIieHuii abOHEHTOB.

5.3. Bpewms ycTpaHeHHs HEHCIPABHOCTH OOOpPYIOBAHMS CUMTACTCS C MOMEHTAa JIOIyCKa
cnenuanucto OnepaTopa K 000pyI0BaHUIO, HAXOASIIEMYCSI Ha TeppUTOpuu AOGOHEHTA.

5.4. YcrpaHeHne TOBpeXIEHUST KaOeIbHBIX CHCTEM, MaruCTPAIbHBIX JUHUM, Y3JIOB CBS3H U
T.II. OCYIIECTBJISIETCS B CPOK 10 14 (YeThlpHAALaTH) JHEH C MOMEHTA MOJYYCHHS COOOIICHHS O
noBpexaeHnd. CpoKH yCTpaHEHHUS MOTYT YBEIMYHUTCS W3-3a MOMAAIONINX IMOJA ompeaenceHus ¢opc-
Ma)KOPHBIX 0OCTOSTENBCTB (B TOM YHCJIE MOTOIHBIC YCIOBHUS IOBJIEKIINE MAaCCOBBIE aBapUU M T.IL.) H
JTHEH, BBHITIOJTHEHHE BOCCTAHOBUTENBHBIX PAOOT B KOTOPBIE MO MOTOAHBIM YCIOBHSIM HEBO3MOXKHO TIO
TpeOOBaHUSAM TIPaBUII OXPAHBI TPY/Aa, TEXHUKH O€30MaCHOCTH WJIM OTPAHUYEHO SKCILUTyaTalliOHHBIMU
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6.1.

XapakTepUCTUKaMu Kalens, MCXOJs Hu3-3a oO0beMa MOBPEXJICHUH, W B CBS3U C IPEBBILICHUEM
KOJIMYECTBa 00palieH1i1 aDOHEHTOB.

5.5. HeucnpaBHOCTH, BO3HHUKIIME 110 BUHE AOOHEHTA M TPETHUX JIUL, YCTPAHAIOTCS C yUYETOM
TEXHUYECKUX BO3MOXKHOCTEH 3a JIONOJHHUTENbHYIO IIJIaTy, B COOTBETCTBUU C JICHCTBYIOIIMMU
Tapudamu Ha oka3aHne TOMOIHUTENBHBIX yeruyT OnepaTopa.

5.6. He sBnstoTcss ocHOBaHMeM Jisi mpeabsiBieHuss Oneparopy MpeTeH3uil 1Mo KayecTBy YCIyr
CIIE/TyIOIIIE OOCTOSITEIbCTBA:

- HapylIEHUE CBS3M BCJIEACTBUE HECOOJ0/IeHUST AOOHEHTOM YCIIOBUHM SKCIUIyaTallid CBOETO
KOMITBIOTEpa, aDOHEHTCKOT0 000PYAOBaHUS M JPYTUX TEPMUHAIBHBIX YCTPONCTB;

- OTCYTCTBI/IC BHGKTPOHI/ITaHI/Iﬂ Ha TeppI/ITOpI/II/I A60HGHT3,, a TakKXe BJ'IGKTpOHI/ITaHI/Ifl
obopynoBanus Omneparopa, YCTaHOBJICHHOTO B TEXHUYECKHX MOMEIICHUSX IO aJpecy MOJKIIOYCHUS
AOoHeHnTa;

- npuMeHeHHe AOOHEHTOM HECTaHJAAPTHOTO OKOHEYHOIo OOOpYy/IOBaHMS, BKIIOYAs CETEBBIC
aJanTepsl, pOyTepsl, a TAKXKe KOMMYHHKATOPBI, yCTAHOBJICHHBIE 0e3 cornacoBanus ¢ Oneparopom;

- npuMeHeHHe AOOHEHTOM HECTAaHIAPTHOTO WM  HEJIMIICH3UPOBAHHOTO  MPOTPAMMHOTO
06GCHC‘-IGHI/I$I; HOBpC)KI[CHI/ISI Ka6€JII>HI)IX CUCTEM I10 BUHC AGOHCHTa NN TpGTI:I/IX JINIT,

- O0TKa3 000py/I0BaHMsI BBIIIECCTOSIIIETO MTpoBaiiaepa.

6. OtBercrBenHocTh CTopon. [Topsiiok paspeineHus CIIOPoOB.

6.1. B ciayuyae HeoraTsl, HETIOJHOW WJIM HECBOEBPEMEHHOM OIUIATHI Y CIYT, OKA3BIBAEMBIX IO
JoroBopy, AGoneHT ymiauuBaer Oneparopy HEyCTOHKY B pazmepe 1 % CTOMMOCTH HEOIUIaUE€HHBIX,
OIJJAaYEHHBIX HE B TIOJHOM OOBEME WM HECBOEBPEMEHHO OIUTAYCHHBIX YCIYyT 3a KaXKIblid JICHB
MPOCPOYKHU BIUIOTH IO JIHS MOTAIIEHUS 33JJ0JDKEHHOCTH 32 Y CIIyTH, HO He 6osiee CyMMBI, MOAJIexKaIen
orutate. AGOHEHT 00s3aH YIIaTUTh TaKyl HEYCTOWKY TOCJE TPEIbSBICHUS €My TpeOoBaHHs 00 ee
oriare.

6.2. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HECOOIIO/IEHHE YCIOBHIA O KOH(PHUIEHIIMAIbHOCTH B
CllydasiX, MpeIyCMOTPEHHBIX AECUCTBYIOUIMM 3aKOHOJATEIbCTBOM M JIOTOBOpAaMHU (COTJIAIIEHUSMU)
Cropon.

6.3. Omeparop HeceT OTBETCTBEHHOCTh 3a KOH(QUJICHIMAIBHOCTb M 0€30MacHOCTb
HEPCOHANBHBIX JaHHBIX AOGOHEHTA, €ro MpeACTaBUTEIs.

6.4. Onepatop He HeceT OTBETCTBEHHOCTH 3a COAep)KaHue HH(POpMaluH, IMepeaBaeMoil
AOOHEHTOM MO CETAM DJICKTPOCBS3H.

6.5. Ecin nHOe He mpenycMoTpeHo 3akoHOM uiH JloroBopom, CTOpOHBI OCBOOOXKIAIOTCA OT
OTBETCTBEHHOCTH 3a HapylleHHEe 00sA3aTeNbCTB IO HacTosmeMy JloroBopy, eciau Haajexaliee
UCIIOJIHEHHE 0Ka3aJ10Ch HEBO3MOKHBIM BCIJIEJICTBHE HETIPEOAOTUMOM CHIIBI.

[Ipy HeMCHOJIHEHMH WM HEeHaJyulexalieM ucnoiaHeHuu OrmneparopoM o0s3aTenscTB 1o Jlorosopy,
npenbsBieHrne AOGoHeHToM Ornepatopy NpeTeH3UH A0 OOpalleHHs B CyJA SBISETCS 00S3aTEbHbBIM.
[Tperen3un AoGoHeHTa paccMaTpuBaioTcsi OmnepaTopoM B HOpsAKE M CPOKH, YCTAHOBJICHHBIE
JEHCTBYIOIIMMU HOPMAaTHBHBIMU IPaBOBbIMHM akTaMu. OmepaTopoM B CpOK, HE IpeBbllIatromuii 60
nHer. I[Iperensum, *kanoObl, 3asBICHHs, CBSI3aHHbIE C OKa3aHUEM YCIYT CBA3M, JIOJDKHBI OBITh B
NUCBMEHHOM BHJI€ M TOAaHBI HapoyHO B oduc Omeparopa CBs3M, JIMOO HAMpaBICHBI 3aKa3HBIM
MUCbMOM C OIUCHIO BIOXKEHUS 110 MECTOHAX0XK/ICHHS IopuaAndeckoro ajgpeca Oneparopa cBs3u.

6.2. B ciyyae HEMCIOJHEHUS WM HEHAIJICKAIEro UCIIONHEHUSI AOGOHEHTOM 00s3aTENbCTB,
HpeayCMOTPEHHBIX HacTosmuM JloroBopom, OnepaTop BIpaBe NPeAbSBUTh UCK B cya K AOOHEHTY
[0 CBOEMY BBIOOPY JIMOO MO MECTY >KUTEJIbCTBA (MECTy perucrpanuu) AOoHEeHTa, TubO M0 MECTy
ucnonHenus JloroBopa (mpu 3TOM MECTOM HCIONHEHUs JloroBopa sBisieTcs aapec yCTaHOBKH
MOJI30BATEIHCKOTO (OKOHEUHOTO) 000pyIoBaHUs), MO0 Mo MecTy HaxoxaeHust Omnepartopa (Wiu
¢mnmmana Onepatopa, B 30HE JAEHCTBHS KOTOPOTO HAXOJUTCA MECTO JKUTENBCTBA (MECTO
peructpanyu) AGOHEHTA).

7. IIpoune ycinoBus

7.1. OcoOeHHOCTH OKazaHus YCIOyr, a Takke (OpPMbl YCTAHOBJIEHHBIX U HCIIOJIb3YEMbIX



OmnepatopoM 1 AGOHEHTOM JIOKYMEHTOB OTPa)KeHbI B IPUIIOKEHUAX K HacTosAueMy [lopsaaxy.

7.2. B ciayyae mpoTuBOpeunss MeXAy ycioBusMu Hactoduero Ilopanka u Ilpunoxenusmu
Hactosuiemy [lopsaaky, onpenensiroluMu 0COOEHHOCTH OKazaHus Yciayr, CTOPOHbI yCTaHaBIMBAIOT,
YTO MPUOPUTETHOE 3HAUYEHUE MMEIOT cooTBeTcTBYomue llpunoxenus k [lopsanky, onpenensromue
O0COOEHHOCTH OKa3aHHsl Y CIIyT.

7.3. Je#ictBue JloroBopa, 3aKiIIOYEHHOIO Ha ONIPEIEJICHHBIM CpPOK IPOJOHTUPYETCS Ha
KaKIbI MOCIENYIONIMN KaJeHAapHbI 1o, ecir HU oaHa u3 CTOPOH HE 3asBUT O MPEKpPAIICHUU
neiictBus JloroBopa He MeHee, yeM 3a 30 KaJleHAapHbIX JHEW 10 OKOHYAHUsS CPOKA €ro AEHCTBHUSL.

7.4. B cnydasx, mpenyCMOTPEHHBIX 3aKOHOAATEIhLCTBOM P®, unum B cilyyae HapyuleHUA
AGoHeHTOM TpeOOoBaHUii, ycTaHOBIEHHBIX [loroBopoM u HactosmmM [lopsinikom, B TOM 4Hcie Cpoka
OIUIaThl OKa3aHHbBIX Ycayr, Omeparop MMeeT IMpaBO MPUOCTAHOBUTH OKA3aHUE COOTBETCTBYIOIIMX
Ycenyr 10 ycTpaHeHHs HapylIeHUs, MHCbMEHHO YBEJOMHUB 00 3ToM AGoneHTa. Ecnmu AOGoHEHT He
YCTPAHWUT HApYIICHHE B TeUeHHE 6 MecsIleB ¢ AaThl MOJYYEHHS UM IUCbMEHHOIO YBEIOMJICHHUS
Omneparopa 0 HaMEpEHUU NPUOCTAHOBUTH OKa3aHHE Yciyr cBss3d, OmepaTop BIpaBe PacTOPrHYTh
JIoroBop B OTHOCTOPOHHEM MOPSIJIKE.

7.5. Bo BcemM oOCTalbHOM, 4TO HE yperyiaupoBaHo JloroBopom u HacrosmmMm Ilopsakom
CTOpOHBI PYKOBOACTBYIOTCSl ACHCTBYIOIIUM 3aKoHOAATeIbCTBOM. B Tom umcie ®3 «O csazmy,
[IpaBunamu okazaHus yCIyT CBSI3M U MHBIMU HOPMATUBHBIMU MTPAaBOBBIMU aKTaMH.

7.6. Oneparop BIpaBe B OJHOCTOPOHHEM MOPSIKE BHOCHUTHh U3MEHEHHMS] B TEKCT HACTOSIIIETO
Ilopsinka, 3a HCKIIOYEHHMEM IIOJIOKEHUMW, 3aTparuBaloOlUX CYyLIECTBEHHBIE YycioBus Jlorosopa,
3aKr0YeHHOro ¢ AGoHeHTOM. OrepaTop 00s3aH YBeIOMUTh AGOHEHTOB O MPEICTOSIIEM H3MEHEHUH
tekcta [lopsiaka myTeM pasmenieHur HOBOM pemakiuu 3a 30 KaleHJapHBIX THEW 10 JaThl TaKux
W3MEeHEeHHH, Ha caiite Omneparopa Wi B MHBIX CPEJICTBAX MAaCCOBOM MH(GOPMAITHH.

7.7. Oneparop BOpaBe MOPYYUTh CBOEMY areHTy (TpeTheMy JIMIy) 3aKirodarb Jlorosop c
AOoHeHTOM OT MMeHH | 3a cueT Omeparopa, a TakKe OCYIIECTBIATH pacdyeTbl ¢ AOOHEHTOM OT
umenu Omneparopa.



8. IIpnioxkenus k Iopsaxy.

8.1.

8.2.

8.3.
8.4.
8.5.
8.6.
8.7.

8.8.
8.9

8.10.
8.11.
8.12.

8.13.
8.14.
8.15.
8.16.
8.17.
8.18.
8.19.
8.20.
8.21.
8.22.
8.23.
8.24.

8.25.

8.26.
8.27.

8.28.
8.29.

8.30.
8.31.

8.32.

8.33.
8.34.

JloroBop 00 OKa3aHWU TEIEMaTHYECKUX YCIYT M YCIYT JOCTYIA K CETH Mepeadn JaHHBIX 110
cetaM ¢ukcupoBanHoil cBs3u OO0 «MuTenKom» — popma;
AKT cHauu-pUeMKd YCIyr MO0 TMOAKIIOYEHHIO K TeleMaTHUYeCKUM yciIyram u
ycIyraMm JOCTymna K CEeTH Mepedayd JaHHBIX Mo ceTaM (uxcupoBaHHOU cBsizu OO0
«MuTenKom» — dopma;
3asBneHne 00 U3MEHEHUH YCIIOBU JoroBopa (tapud) - popma
3asBIeHNE O IPUOCTAHOBIIEHUH YCIIYTH CBSI3H - (hopMma
3asBneHne 0 BO30OHOBICHUN OKa3aHMs yCIYT CBS3M - (hopma
3asBneHue Ha BbiaeneHue [P-aagpeca - popma
3asgBneHne 00 W3MEHEHUHU ajJpeca TOYKM MOJAKIIOYEeHHUs (mepeHoce 0o00pynOBaHMA) -
dbopma
3asiBIIEHHE O pacTOP>KEHUHU JJoroBopa — opma
JlonoHHUTENBHOE COTIIaNIeHHEe K J0roBopy — (opma
Cornamienue o pacTop>KeHUH J1I0oroBopa — popma
YBenomiieHue 006 N3MEHEHUH TIEPCOHANBHBIX JaHHBIX — (hopMa
JloroBop BO3ME3IHOTO OKa3aHHWsA YCIYT IO TOAKIIOUEHHIO K TEIEMaTHYECKHUM YCIyraM
CBSI3U JIOCTYM B ceTh MIHTepHET (C paccpoukoii omaTsl) — popma
AKT Ha IEMOHTaX M BBIBO3 000pyA0BaHUs — hopMa
3asgBneHne 00 U3MEHEHUH aJipeca TOUKH MOJKIYEeHUs — popma
3asBIeHNE B CBSI3U C OIUIATOM Yepe3 CTOPOHHUI 0aHK — opma
3asBIeHME Ha BO3BpAT JCHEKHBIX CPEJCTB MU Neperuiate — popma
3asBICHNE B CBSI3U C HEKOPPEKTHOM oriaToit abonenTa Ha JIC — popma
3asBieHNe Ha repeoopMIIeHHE JJOrOBOpa Ha JAPyroe JULo — Gpopma
3asiBIIEHHE O COTJIacuM Ha ucnoib3zoBanue omnop JIDII — popma
3asBNIeHNE B CBSI3U C IMPOXOXKICHHEM Ka0els uepe3 y4acToK - popma
AKT Bo3BpaTa o0opyoBaHus — hopma
3asBieHHE Ha MpHeM 000pYI0BAHUS HA HKCHEPTH3Y/TUArHOCTHKY — (popma
AKT npuema-nepeiadyi 000py1I0BaHUs Ha TUArHOCTHKY — opMa
JloroBop 00 oOKazaHMM YCIYyr IO TMPEJOCTaBICHUIO O00OpYyIOBaHMS BO BPEMEHHOE
N0JIb30BAHNE, YCTAHOBKE M HACTpOHKe - popma
AKT npuema-nepenayn kK JloroBopy 00 okazaHUM YCIyT MO MPEAOCTaBICHUIO 000pYIOBaHUs
BO BPEMEHHOE TTOJIb30BaHHE, YCTAHOBKE M HACTPOIKe — popma
JloroBop o KyIuie-npoaaxxke 000pyA0BaHMs B pacCpouky — hopma
AKT mnpuema-nepeaaun obOopynoBaHHs K JloroBopy o Kymuie-mpoaaxe oOOpylOBaHUS B
paccpouky — popma
JloroBop o Kymie-npojaxe 000pyaoBaHus — Gpopma
AKT mpuema-nepeaaun obopynoBanus K JloroBopy o Kyruie-mpojaaxe oOOpyIOBaHUS —
dbopma
JloroBop npepocTaBieHust 000pyI0BaHUs BO BpDEMEHHOE OJIb30BaHue — (hopma
Akt mnpuemMa-nepenaun K JloroBopy mpenocTaBieHMs OOOpYyAOBaHMS BO BPEMEHHOE
noJik30BaHue — hopma
AKT mpuemMa-miepeiadn o0opyaoBaHus K J[oroBopy o0 Oka3aHUU TEIEMaTHUYECKUX YCIyT H
YCIIyT JA0CTyna K ceTu — popma
3asBIeHNE Ha corjacue COOCTBEHHMKA JIOMa Ha MOHTaXHbIe paboThI - hopma
3asBieHue B cBOOOIHOM dhopme — hopma

9. Anpec u pekBu3uTbl Oneparopa
OO011ecTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO «VIHHOBAIlMOHHBIE TEIEKOMMYHUKAIIMIY
(000«MHTenKom»): OKATO: 60401380000; OKOII®: 65; OKDC: 16; MHH: 6167098900 KIIIT:
616401001; OI'PH: 1086167002591; OKIIO: 86253689.



IOpunuueckuit anpec: 344002, PoctoBckas o6usacts, r. Pocros-Ha-/lony, yi1.
MockoBckas, 1.Ne63, 2-i1 atax, opuc NedS5.

p/c 40702810152090099335
IOT'O-3AITAIHBINM BAHK OAO «CBbEPBAHK POCCUN» I''POCTOB-HA-JIOHY
K/CY 30101810600000000602

BHK 046015602
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